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Redo Policy

Pictage believes in satisfaction guaranteed.

We will redo any order that does not meet Pictage
Product Standards.

Redo orders will receive expedited production and
shipping at no additional cost.

Photographers may request the redo of an order, on-
line anytime within 45 days of the product due date.
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Redo Process o
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Pictage Forums
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After logging into
your studio home
site, type in
redo.pictage.com
In the address bar.
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Click Here For More Details
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Redo Request Form

Pictage will redo any arder that does not meet Pictage Product Standsrds. You may reguest & redo within 45 days of receiving your order. & redo can be regquested online anly. If you wish to change your order
[for example, adding or removing prints, or changing paper types or sizes) you must place a nevy order. You can alzo go to our Customer Resources Page and contact our customer service representatives to
request the change. All redo orders will be expedited and will be shipped to you st no extra cost.
ORDERS
Order Date Order Order Type Event ID Event Hame Placed By Order Status Est. Ship Date Tracking Redo Options
Humber Confirmation
Number
a
07 £2512006 1078033 Event Submigzion ©) 38585  PEPPER MI¥ WENDORS Pepper Mix Order is shipped 0712712008
0712042006 1074454 FTF Images By 179042  Business Law Certer Pepper Mix Order iz shipped 07121 12008
Category (1)
0741512006 1071552 Firal Prints: 38585  PEPPER MI¥ WENDORS Pepper Mix Order is shipped 071242008 LIPS 2nd Day Air
1ZVE260E0205055260
07 A142006 1068186 Proof Wagszine (1) 165946 609 Lesley Bailey and Pepper Mix Ordler is shipped O7H 712008 UPS Ground
Sonny Bench 1 IVE2E0ED 00042692
-
A4 k

The redo form will show all orders
placed during the last 45 days.
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Redo Request Form

Pictage will redo any arder that does not meet Pictage Product Standsrds. You may reguest & redo within 45 days of receiving your order. & redo can be regquested online anly. If you wish to change your order

[for example, adding or removing prints, or changing paper types or sizes) you must place a nevy order. You can alzo go to our Customer Resources Page and contact our customer service representatives to
request the change. All redo orders will be expedited and will be shipped to you st no extra cost.

ORDERS
Order Date Order Order Type Event ID Event Hame Placed By Order Status Est. Ship Date Tracking Redo Options
Humber Confirmation
Number
-
07/25/2006 1078033 Event Submiszion () 38585  PEPPER MIX WEMDORS Pepper Mix Ordler iz shipped 0712712006
07 2052006 1074454 FTP Images By 179042 Business Law Center Pepper Mix Order iz shipped 07212008
Category (1)
071512006 1071552 Final Prints 38585  PEPPER MIX WEMDORS Pepper Mix Ordler iz shipped 07/24/2008 UPS 2nd Day Air
1 ZWE2E0E02050
07H 112006 1065155 Proof Magazine (1) 165946 B0A Lesley Bailey and Pepper Hlix Circler iz shipped 07HTI2006 AP Ground

Sonny Bench 1 IVE2E0ENZ0004 2682

Find the order
number and click on
the Redo button.




Redo Final Prints

Trusted by the World's Best Photographers

ALLE IR R LD

m|ic lage

LU EELA LALLM L

Order Humber: 1071552 OID: 672273
Studio: PNOD1 -- Pepper Mix
Event: 38585 - PEPPER Nix VENDORS

ALY 0f Sizes .
||size || Pk |

Promo Collage wi Logo (25 8x102) 32

1X Grand Total: |32

Final Prints
Print Size: Promo Collage C h e C k b OX .
SALEx10
Image# Redo Ighage Redo reason Redo instructions Image

Crop

Instructions on
how to proceed.

Stefi 1; Find out what image number you need redone. Look st the string of numbers
printed on the back of your pictures. For example, the string "00123456
12345_0579_64_C_D" stands for "invoice number evernt number_image
number_size_tone_proportion.” Here, the image number is "0579."

Step 2: Select the image number to be redone by selecting the Redo Check Box next
to the image.

Step 3: Select a Reda Reason from the pull-dovwn and type & specific Redo
Instruction for each image you want redone. Both of these fields must be completed.
Step 4: Double-check any original order comments shovwn 1o the right of the image.
It you wish to change print size, paper type or color, you cannot use this redo page,
and must place & neyy order.

Step 5: Click "continue" st the bottom of the page after zelecting the images you
weant redone. On the next page, you will be ssked to confirm and submit your redo
order. After submitting the order, you will be given a new order number, and &
confirmation email will be sent you.

= & z Custom Special =
Print Size  Print Color Border Print e e Quantity
Froma
Collace e
Logo (25 Calar Bleed o 4
Gx10s)
Promo
Collage we
Logo (25 Color Bleed [{ls] 4

ax10z)




Redo Final Prints

Order Humber: 1071552 OID: 672275 Order Date: 07/15/2008 12:03:37
Studio: FMNO01 -- Pepper Nix Photographer Hame: Pepper Mix
Ewvent: 33585 -- PEPPER MIX WENDORS Shipping Method: Pictage Carrier - Pictage Choice

Summary of Sizes Step 1: Find out what image number you need redone. Look at the string of numbers
printed on the back of vour pictures. For example, the string "001 23456
Size Mumber 12345_0579_64_C_D" stands for "invoice number event number_image

Proma Callage w. Logo (25 Sx1 0s) 32 number_size_tone_proportion.” Here, the image number is "0579."
Step 2: Select the image number to be redone by selecting the Redo Check Box next
tothe image.
" Final Prints Step 3 Select a ReFio Reason from the pull-down and type & specific Redo
PR e SR G Instruction for each image you want redons. Both of these fields must be completed.
fspect ratio Step 4: Double-check any arigingl order comments shawen ta the right of the image.
Color- blue If you wizh to change print size, paper type or color, you cannot use this redo page,
Calor- red and must place a new arder .
Calar- vellow Step 5: Click "continue” at the bottom of the page after selecting the images you
Contrast- light weant redone. Onthe next page, you will he asked to confirm and submit your redo
Contrast - strang order. After submitting the order, you will be given a newvy order number, and &

Cropping confirtnation email will be sent you.
Damaged

Print Size: Promo Collage Density - Dak
Censity - Light
Dustizcan lines Print Size: & 810

Grand Total: |32

Exchange print -
Image# Redolmage |Instructions missing\< Redo instructions Image Crop Print Size  Print Color Border Eust SIEEE] Quantity

Missing Order Print Instructions
Mizsing Print '
Out of focus d 4 " ek

Fi=ilationigrain

Returned to sender = Promao
==t ¥ tedq  [Selectone i-1 Mo iocl'lgage(z\g.f Calar Bllee Mo 4
Sx10=)

Once the Redo
checkbox is select the
Redo Reason dropdown
menu will open up.
Select your reason.

£92 ™ redo




Redo Final Prints

Redo instructions

must be e

ntered.

Complete the
request and click on
Submit at the

bottom of t

he page.

Print Size: Frome Collage

Denzity - DAk
Crensity - Light

Dustizcan lines

Exchange print
Instructions missing b
Mizsing Order

Mizsing Print

Out of facus

mber: 1071552 OID: 672278
001 -- Pepper Mix
35985 -- PEPPER MIX WVENDORS

Summary of Sizes

Size

Mumber

Promo Collage w Logo (25 Sx10s)

32

Grand Total:

32

Final Prints

Print Size: BwiLE:x10

Redo instructigyns

Image

Fi=ilationigrain
Returned to sender ol

Image# Redolmage
531 M redo
632 [ redo

Select one ;vl

Crop

[{le}

Order Date: 074572008 120337
Photographer Hame: Pepper Mix
Shipping Method: Pictage Carrier - Pictage Choice

Step 1: Find out what image number you need redone. Look at the string of numbers
printed on the back of vour pictures. For example, the string "001 23456
12345_0579_64_C_D" stands for "invoice number event number_image
number_size_tone_proportion.” Here, the image number is "0579."

Step 2: Select the image number to be redone by selecting the Redo Check Box next
tothe image.

Step 3: Select a Redo Reaszon from the pull-down and type a specific Redo
Instruction for each image you want redons. Both of these fields must be completed.
Step 4: Double-check any arigingl order comments shawen ta the right of the image.
If you wizh to change print size, paper type or color, you cannot use this redo page,
and must place a new arder .

Step 5: Click "continue” at the bottom of the page after selecting the images you
wwant redone. Onthe next page, you will e asked to confirm and submit your redo
order. After submitting the order | you will be given & newve order number, and 2
confirmation emsail will be sent you.

. . - Custom Special .
Print Size  Print Color Border Print Tt TS Quantity
Promao
Collage wl
Logo (25 Colar Bleed Mo 4
Sx10=)
Promao
Collage wef
Logo (25 Color Bleed Mo 4

w0z




Redo Final Prints

u \ )lc I‘d c Trusted by the Werld's Bast Photographers
i - e T AL LA L L
Redo Final Prints Order Summary
Paper Finish: metallic
Print Size: BW18x10
— " - Redo .
Image# Image Crop Print Size Print Color Border Custom Print Redo Reason ettt Quantity
a1 Mo Eramoiolage v/ Colar Bleed Fa Pixilationarain akdlsdgst 4

Logo (25 Sx10s)

Mote: 2l orders are expedited and will be exprez=s-shipped to you. Please verify the address below
and confirm your redo instructions before submitting your newy order. Before processing your order
e vl perviewy your reguest. You will be contacted by email it we cannot satisty your reguest or if
additional retouching charges are warranted.

Shipping Address

|Pepper Mizx Photography

This order summary
page is to confirm your |x &=
request. Click on Submit |Z... = -

Redo to complete your

redo order.

|154Q Ramona Auwve




Redo Final Prints Order
Confirmation

Confirmation

RRRRR # 1111133
OIC: 744639

Thank you for ordering electronically.
Your order has been received and will be processed.

Pictage, Inc.

Redo order
Help | &bout Us | Contact Us | Privacy Policy | Terms of Service | Terms of Use
@ 2006 Pictage, Inz. &1l rights reserved . Conflrmatlon
L]

Redo orders are now trackable for status.
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Redo for Other Products

). Pidage

Trusbeelby fhe () Warld's Basl Phelegraphers

Redo Request Form

Pid] Red O rocess fo r = o recuest & redo within 45 days of receiving your order. & redo can be requested online only. If you swizh to change your ardar
=) WO MU a newy arder. You can alzo go to our Customer Resources Page and cortact our customer service representatives to

[fo
to you st no extr

| products other N

o . . N
_0 th a.n fl n a.l p rl ntS ] Event Hame Placed By O atus Est. Ship Date Tracking/ Redo Options

Confirmation
Number

07/25/2006 1078033 Event Submission () 38585 PEPPER MIX VEMDORS  Pepper Mix Order iz shipped
074202006 1074454 FTP Images By 179042 Business Law Center Pepper Mix Order iz shipped 0742112008
Category (1)
0741512006 1071552 Firial Prirts: 33585 PEPPER MIX WENDORS Pepper Mix Order is shipped 071242008
07152006 1068186 Proot Magazine (1) 165946 603 Lesley Bailey and Pepper Mix Orider iz shipped 07 M 720068 LIPS Ground
1ZWE2B0E0300042632

Sonny Bench




Redo.pictage.com

Product Guarantee Form

Blesse cormplete the form below as best as you can. You may be contacted by a Customer Service Representative as
possible,

Please fi II Out rYOUEs do within 45 days of the product due date. Pictage will redo any order that does not meet
L] n ynd shipping at n
the form with

H * Product or Service: ) Please Select One =
required . i
Invoice Murmber: 1065188

information.

* E-rnail:

* Return Mame:

* Return Address:

* City:
* State:
* Zip:

* Phone Mumber:

PW""

* = Required Fiel

Redo Details
How to Read the String of Humbers on the Back of Prints

Collage Albums: 00823456 jonesalbuml_Page0003_Size_10x10 = invoice number name of album_page
number_pictage use

Matted Album: Jones\5x7_077_0018_center = name_size_image number_page number

* Reason For Return \ * Quantity Image Murnber Fage Mumber Size (e.g. 4x6)

| Please Select One ;l | I I I

Comments




Redo.pictage.com

mmmmmmmm

mmmmmmmm

Click on Submit E

at the bottom of

the redo page.




Redo Confirmation

Confirmation

Thank you for using Pictage.
Ve have received your redo request. If you have another request to submit,
please go back to the redo form.

Redo orders are rushed and they routinely ship in three to four business

days. Please keep in mind that your order will be delayed if we have any

gquestions regarding your reda request. In this case we will contact you via
email.

Fictage, Inc.
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FAQS

e Can consumers place a redo order?

e Yes. They will need to go to redo.pictage.com
while logged in to pictage.

 What happens if | get my redo and I'm
still not satisfied?

e You can place another redo order the same
way. Make sure to use your original order
number.

e How long Is the process for redos?

e We will expedite any redo orders as well as
ship it via 2day service on us.




Redo Process
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