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What You Will LearnWhat You Will Learn

• Pictage Redo Policy
• Redo process for Final Prints
• Redo process for other products
• FAQs
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Redo PolicyRedo Policy

• Pictage believes in satisfaction guaranteed.
• We will redo any order that does not meet Pictage 

Product Standards. 
• Redo orders will receive expedited production and 

shipping at no additional cost. 
• Photographers may request the redo of an order, on-

line anytime within 45 days of the product due date. 
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Redo Process Redo Process 

After logging into 
your studio home 

site, type in 
redo.pictage.com
in the address bar.



redo.pictage.comredo.pictage.com

The redo form will show all orders 
placed during the last 45 days.



redo.pictage.comredo.pictage.com

Find the order 
number and click on 

the Redo button.



Redo Final PrintsRedo Final Prints

Select the Redo 
checkbox.

Instructions on 
how to proceed.



Redo Final PrintsRedo Final Prints

Once the Redo 
checkbox is select the 

Redo Reason dropdown 
menu will open up. 
Select your reason.



Redo Final PrintsRedo Final Prints
Redo instructions 
must be entered.  

Complete the 
request and click on 

Submit at the 
bottom of the page.



Redo Final PrintsRedo Final Prints

This order summary 
page is to confirm your 

request.  Click on Submit 
Redo to complete your 

redo order.



Redo Final Prints Order Redo Final Prints Order 
ConfirmationConfirmation

Redo order 
confirmation.

Redo orders are now trackable for status.
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Redo for Other ProductsRedo for Other Products

Redo process for 
products other 

than final prints.



Redo.pictage.comRedo.pictage.com

Please fill out 
the form with 

required 
information.



Redo.pictage.comRedo.pictage.com

Click on Submit
at the bottom of 
the redo page.



Redo ConfirmationRedo Confirmation
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FAQsFAQs

• Can consumers place a redo order?
• Yes.  They will need to go to redo.pictage.com

while logged in to pictage.

• What happens if I get my redo and I’m 
still not satisfied?

• You can place another redo order the same 
way.  Make sure to use your original order 
number.

• How long is the process for redos?
• We will expedite any redo orders as well as 

ship it via 2day service on us.
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